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7KH) DKW LRXS VD IDP L® RZ QHG I LKW
IRWZ DUGLQJ FRP SDQ\ |RXQGHG LQ 9%DVHO6Z WHUDQG
10 E\ 0 U5XGRO5HVGRU 6HQIRU DQG LV XQ
QRZ E\ XQGHULIQHG 0 U 5XGRO5HVGRU 1Q WH
VHARQG JHQHUIDMRQ 61QFH WH EHILQQIQJ RI RXU
FRP SDQ\ RXUKLIKHWWDOXHV DUH WWKH LOWAT UW DQG
UHVSHPWRUKXP DQV DQIP DO DQG QDWH @ HZ DQW
VR EH D KXP DQ DQG KXP DQIMBUDQ FRP SDQ\ DQG WH
SUHVHOWARGH RI &RQGXPAH] SOIQV WH WIQGDLGY
| RURXUHW(FDCEHKDYIRUDQG FRQULQV WH VRREY DQG
SROAHV WDW/XSSRUARXUVDWILIHV DQG Z RN : H
FROUGHUXVDVDIDP L® Z KHHWX\WDQG
SDURHUKLS DUH MWQRWP DCEHKDYIRUDQG LL Z HP D\
VD INIQ) LHOFK  CEHUA «JDQA |IDMDW  IHD®
W RXUSKLBRVRSK\ DQG | RURXUMBQGDUGY DQG Z H
P DK IWZ VK WKH 94.D] LADQ RUEHP H SLRIUHWR
) LDFKVALY KHUH VR VHUYH \ RXU®RJI DMEDOQHHGY WKH
IDP L® Z D\
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7KLV &RGH Rl &ROGXPAL D \WIWP HOAR! ) LDFKW/
FRP P VP HQWR XSKRG WH KLI KHVAHWIEDO
WBQGDLEV 7KLY &RGH GHI LOHV WH WBQGDLGV R
FRQGXPWMDAZ HH SHAWWRP D@RI RXUHP S&\ HHV
DQG JXIGHV XV VR P DNH WH W KWGHAMRQV Z KHQ
SHURWP 1QJ VHUEHV | RURXUFTHQW DQG Z KHQ
FKRRVIQJ RXUYHQGRY/ $GGIMRQD® ) LDFKW/
VBLQDELON \WMDWI\ 1RFXVHY RQ LOWI UDAWQJ

( QYILRQP HQWOBRADDOG * RYHLODORH
FROVUGHIDWRQV DALRW RXUEXVIQHW DQG Z HKDYH
SOIGIHG RXUVXSSRUMNR WH 8 QWG 1 DARQV

6XWRIQDE®!' HYHRSP HOW RDY

(YHU HP SR HH LV UIHVSROVE®! | RUXQGHUAMQGLQJ
DQG DEIGIQJ E\ WLV &RGH 7KLY &RGH DQG RXU
FX@UH DUH | RXQGHG LQ ) LDFKW/ FRUH YDOHV

0 DMMRQ 6VIMWP HOADQG 9IMRQ 6VMWP HOW
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: HDIHROQHJ®EDADP 1©® 7KHKHDUARI RXU

EXVIQHW IV XSKHG E\ KDQG SIFNHG SURIHVWMRQDY
Z KR DUH GHYRWG VR P H-MQJ RXUPXVRP HUV QHHGV

E\ SIRYIGIQJ WH KL KHAT XDOW VHUYIEH DQG
RSHIDWRQDCH FHBIORH :  H GHOYHUMAWDWILF DQG
LQQRYDWYH VROMRQV IQ HYHY GILHAWRQ
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HEHRNHIODP RIDFRP SDW/ P DIQWIQIQ] D FXOXWH EDVHG RQ RXUFRWH

YDOXHV 5HVSHAW-QOMIUW 3DWIRQ

+ HG-P ROMDM SHUAHDFHDQGGAMP IQDIRQ 35y viw / HDGHUKLS DQG (P SDW / IYQU
: HH HP SO\ JUDMYGHDQGDSSUHADIRQWZ DUBVDD i1 YDOHV P HDOV FROGXFWQ) RXUHOTN
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DQG RXUEXVIQHW DPRYIMHV 1Q DAFRUGDORH
H FDUH DERXWBHRS®! Z W WH GWHMUDQG VSLUMRI DSSTFDE® @Z V
DQG UHIXOMWRQV DQG ) IDFKWERIAHY DQG
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) DKWLV FRP P MG \R SUIRYIGQJ D Z RN HQYILRQP HOMMDWSURP RV
GYHMW HTXIW DQG D FX@H Rl IQFOMRQ Z KHH HYHY HP SB HH FRHQW
DQG YHQGRULY WHDMG Z W GLIQIW DQG UHVSHRW2 XUSUDRNHY DQG SRIAHY
SURP RM HTXDO HP SB\ P HQW RSSRUMQW  Z WRXW GMAUP IODWRQ RU
KDUDWP HOWRQ WH EDVVRI QRQ Z RUN UHDWG SHYRQDAFKDUDRMUMARY \VIXFK
DVUDFH FRBU IHDIIRXVEHIHV DIH JHQGHURUWDQW HQGHU JHQGHUIGHQMY
RU H SIHWRQ \H XDO RUHQBMRQ QDWRQDO RWIQ HWQF RWIQ RU
EDANJURXQG SK\ IFDCDQG P HQWOGEMDELOV P HAIFDOFRQGMRQ P DUIMICDQG
AYIOSDUZHIKIS RU XQRQ WY SUHIQDQR  \RADORWIQ YHMDQ RU
P IO VHYEH WMV JHOHWE IQRUP DARQ RU DQ RWHU FKDUIDRMIMAF
SIRWMAMGE\ OF

WY WH SRR DQG SUDAWH R ) IDFKWWR P DIQEIQ DQG IRVMUD Z RINQJ
HOVIURQP HOAEDVHG RQ WKVADQG P XUDOUHVSHAWS FFRUGIQI® ) DFKWKDY
DGRSWG D ]HRR \RBLDQAH SRIR \RZ DG GMAUP IQDWRQ DQG DOIRWP V Rl
XQDZ IXCKDUDWP HQMOQFXGIQ) EXWORWIP WG \R VH XDCKDUDWP. HOW7KLY
]HR ROLDQFH SRIA P HDQV WDWCR IRPP Rl XQDZ IXOGMAUP IQDRY RU
KDUDMQI FRQGXAWWRZ DBV DQ. HP SB\ HH  FIHQW FRQADRARU RU RHU
SHYRQIQ RXUZ RINSOFH Z LOEH \RBLDWG ) IDFKWYFRP P WG R HJ RUAQ)
IWSRIR DADOBIYHY Z MIQWH&RP SDQ. DQGDQ HP S® HHZ KR HUDIHV
1Q SURKIEMG GMAUP LODWRQ RU KDUDWP HQAZ LOEH VXEMPMR GVASEH
3K\ IFDOVH XDOP HQBCRUSK\ MEDCDEXVH IV SURKIEMMG DV IV DQ. WUHDAR
DEXVHRUDQ RKMHUIRIP R! 1OWP ICDARQ
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- W RXUFRP SHQVDWRQ DQG EHQHIWZ HDIP VR SURYIGH DQ DGHTXDM MBQGEDLG R
@MQI IRURXUHP S@ HHVDQG WHUIDP LHV IXIGHG E\ \WH 7USDUM' HFOUDWRQ R

3UCASBVFROAH.QQI 0 XGDWRQDT QM SUMAVDQG 6RADCBRIA : HIRMMUDZ RN
HOVILRQP HQAVZ KHH HDFK R XV FDQ SHURWP  EHWIQQRYDW DQG GHYHBS : H

HOFRXUWJH RXU HP SB HHV R IX® XWDH WHU SRMQMOE\ RIHAJ DP SO

GHYHBSP HOARSSRUNQWAYV DQG VXSSRUMY D [HHGEDAN FXEMUH WURXIKRXKH

&RP SDQ : HIR®Z D FBDU]HR ROLDQRH \R FKIG OERU SRR 1Q RXUEXMGQHW
RSHIDWRQVZ RUGZ IGH 2 XUH IRUV R 1 LJKWAKLG GERUDUH FROUMMOAZ W WH 42 V
“QMODWRQDO' DERU2 WIDQ] DARQ FRUH OERUWEIQEDLGY DQG \WH 8 QIMG 1 DWRQY
* GEDGRRP SDANSUCAS®V $GEMRCD® DAIRWP VR! IRUAHG DQG FRP SXORY OERU
DUH VWRW® SURKIEMMG : H FRP SO Z W DODSSTDE®! OF V DQG DIWHP HQW RQ
Z RINQJ WP HDQG SDIG BDYH

) DAKWHARI Q] HVWH IP SRUBIQRH RI VXSSRUMY KXP DQ WKW JBEDD DV VHARXW
0 WH -QMODWRQDO U@ R +XP DQ 5UKW DQG WH -QMQDWRQDO / DERU
2 UDQ]DMRQ +2 ' HROUDAWRQ RQ ) XQGEDP HQECBUQAS®N DQG 5LIKW DAV RN

© HDUH FRP P MG \R [P SGP HOWY WH 8 QWG 1 DARQV * XIGQ) 3UCQASEN RQ
YXMOHW DQG +XP DQ 5LUKW 81*3 DV ZHODV WH 2 (& * XIGHIDHV IRU
0 XGDWRQDO (QMBWMAY : H UAVSHRAWDQG SWRP RM KXP DQ WKW 1Q RXU
RSHIDWRQY EXVIQHW DR EXVIQHW IHDMRQWKISY DQG 1Q WWH FRP P XQWAV
ZKHH ZH ZRWIN WLV RXU FRUSRIDM UHVSRQUELOW \R DAMHVSROME® DQG \R

IGHOM\  SUHYHQWDQG P MIDM DQ\ DGYHUIH KXP DQ WKW [P SDRW Z KHH WH

P D\ RAFXU 2 XU SUCAS®! vV WDAZ KHH QDWRQDODYZ. DQG IQMUQDWRQDOKXP DQ
WKW WEQEDLGV GLIHU ZH Z IR®Z WH KLIKHUMWEQGEDUG ZKHH WH DU 1Q
FRQMW ZH ZI®DGKHH \R QDARQDOOZ  ZKIB VHHNQI ZD\V \R UAVSHRW

IOMODWRQDOKXP DQ UIKW\R WH J U-DMNH \WMQUBRWE®!
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SRR WH Z HOEHQ) DQG VXSSRUAMYI WH DRIRQVRI RXUHP S® HHVDUHNA R
WH VXFAHW R ) IDAKW ) IDAKWSUGHY IWWHD RQ SWIRYIGQJ D VOIH DQG KHDUM\
ZRUWSOFH B\ AUHDWQJ DSSURSUDWM Z RUN FRQGMRQY \WWDWP HHWD@UHBIYDQA®D DO

UHTXIUHP HQWV FUHDW IRE VDI DAMRQ DQG SUHYHQALEHW DQG IQMUY LHDWG R
XQUDIHZ RUN SRRV DQG LMWV
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) WDARKWY FRP P IWMG VR WH KL KHMAWRQGDUGY Rl HWILFY DQG FRP STDOQRH
2 XU &RP SMOAH 3WRIWP  WHSIHWHOW RXU FRP P W HOW W KLIK

WEQGDUEV Rl FRUBRUDM FRQGXPADQG IQMIUW &RP STDQFH Z W @7 V
6\/mﬁ\/ UHIXOMRQV WRQEDUGY DQG HWIFDOSIDRWAHV LV P DQGDWRY DW) LDFKW
) IDFKW/ &RP STDQFH 7HDP Z RUNV GLO HOWD VR HQVXUH WDAD@R! ) LDRKVW
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7KHKHDEM. \DIHW DQGZ HOEHQJ Rl RXUHP S® HHVDUHVRS SURUIMAV
IRU) DKW : H SOFH JUHDWIP SRUBIQRH RQ FRP SIQFH Z W RXU
RFFXSDWRQDOKHDIM. DQG VDIHW SRIAHY DQG Z W B DOUHIXDWRQY
DQG QG WEIQEDLGY ) LDRKW P DQDIHP HQW REMANH IV \R
P DIQMIQ D VDIH DQG KHDWK\ Z RINSOFH Z W D ] HUR DFAGHWDQG
IOMY WM 7R DRKIHYH WL \VBUHW P DQDIHP HQWP DIQEIQV D
SURDAIYH DQG RSHQ GRRUDSSURDAK R \WH KHDEX. DQG \DIHW R DD
Bl FROADRRY FOHONV YMVRY VXSSTHY DQG RMHU IOMUHMG
SDUMV ) XUKHP RH P DQRIHP HQWWINHY DOGHHADY WSV \R
HOUXUHVIMW SHURWP HG RQIWSUHP IMHV DUH DVUMN [ UHH DV SRWE G

) WDFKWKDV D ] HR VRBIDQRH SRIA LHIDUEIQU VXEWWBQRH DEXWH

7KH XQDZIXO RU XQDXWRUJHG XWH DEXVH VRTAMMRQ

GMMEXWRQ WHW SRWVHWRQ WDMHU SXUAKDWH RU \D®I R

GUXJV GUXJ SDUDSKHUODID RUDBRKRCE\ DQ IQEYIGXDCDQ Z KHH
RQ ) WDAKWSUHP MV RU Z KIB! FRQGXPWY ) IDFKWEXMQHW RU
Z KIB! UHSUHVHQMQ) ) LDAKW LHSRUAMY VR ZRWIN ®DYIQJ ZRWN RU
UHP DIQIQJ RQ GXW DIWIUXVQI GXIV RUDBRKROIQ DQ DP RXQW
WDWDGYHUHD DIHFW WH HP S® HHV DEIOV \R SHURWP WH
IXQPARQV Rl WH NRE IV VIMPD SURKIEMMG 6XVSHRAMG VXEWBQRH
XVH RU SRAWHWIRQ VKRX@ EH UHSRUMG \R WH +5 ' HSDUR HQW
IP P HGDMO
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) IDAKVKDV SBIGIHG RXUVXSSRUMR WH 8 QWG 1 DARQV
6XVWBIQDE®!' HYHRSP HOW RDY $\W IDRKWDDIQQ) Z W
WH 81 6 *V SIRMAMY WH HOYILRQP HOW DQG
SUHHYQI W UAWVRXUAHV DIH FRISRDM JRDY Rl \WH
KLIKHWSURIW 2 XUP WRQ IV VR BDYH D QW [P SDRWV
RO RXU FRP P XQWAV WWRXJK SKIDQMWRSIE DQG
YROQMHU HIRW \WWDWFRQUEX\WM VR WH FUHDWRQ Rl D
EWKWU IXMWH IRURXUZ RUG $ JREDD [P SOP HOMG
HOYLRQP HQRO P DQDIHP HQV VA VWP HMXURV
FRP SIDQFH Z W @ V DQG UHIXOWRQY DOG JXDLDQMAV
WDVY DR KHTG R WWH KL KHVWABQGDLEY

) IDAKWHOQYLLRQP HQEIGRRP P W HOWH \WQGV\R Z RINQJ

FRADERIDAYHD Z W RXUFTHQW DQG VXSSTHY :  H \WUYH
W HHXWM IQQRYDAYH VROMRQV 1RU RXU FOHOW \WWDW
DGGAHW FRP SB[ \XWRIQDEIOW DAXHY DQG SURYIGH
SRMYH®BQ) WP EHOH W1 RUWH HOYILRQP HOW

( QYLRQP HQEQP SDRW DIH D FRUH I XQRARQ DV LDAKWDQG
FROMGHHG [Q HYHY EXVQHW DRRMW % HYDODWY

HOYILRQP HQEOUM\Y DWRADWMG Z W HDRK \KISP HQAZ H
VIMYH \R P DIQEIQ ] HIR UHFRWGDE®! KD DUERXV \SIQ@ RU
QRQFRQIRWP DQOFHV ) IDFKW SRTAHV DQG  SUIRFHGXUHV
HEEQAK DUREXVWILDP HZ RUNIRUDWHWMQI WIHVH LM\
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$QNERUXSWRQ DQG $QMIAIEHY DEKHHFHDHR! WHXSP RAWNP SRUBIQRH
WR) WDAKW: HH SHAADTR RXURIIEHY HP S@ HAV DQG DIHQN R FRQGXFW
EXVIQHW 1Q DFFRUGDGRH Z W WH KLIK WEQEDLGY Rl HMIEDOEHKDYIRU DQG
KROHVW
YAUEHY FRP HVIQ YDURXVIRUP VEH RQGFDWK SD\ P HQWVXAK DVJLW WDYHO
HOMYBIGP HQAVRUDQ. RWHUJUDMVRXY DEYDQEIH ) IDFKWZ LOCRAWHQIDIH
QDY IRP R JMQ RUUFHYIQ) DQG H SUHWAMD SWRKIEIW IW RIEHY
HP S\ HV DQG DIHQW ILRP HYIDJIQJ 1Q DQ IRP R EUEHY 7KH
SURKIEIMRQ DOR DSS@HV VR DQ. FRQAIEXWRQY RUSD, P HQW P DGH WIRXIK
FRQOWXGEIQN VXSSTHY RURMHUWILG SDUMRQEHKDDR! ) LDFKW
0 RWFRXQWHY KDYH DGRSWG @ V SIRKIEMQI EUEHY VXFK DV WH
8 QWMG 6VWMV ) RUHIQ &RUXSWALDPWEHY $FW ) &3$  WH
8. YAIEHY $PMMKH %40 LORGDQ &RP SDQ. $PWWH &KIQHWH
&UP IQDO&RGH WH 5XWDQ $QWERUXSWRQ / IZ  DQG WH $QW.
&RUXSWRQ ) LHOFK OZ 6DSIQ— 9IROWRQVRI DQWEUEHY @7V
FDQ ®DG \R FRWD HQIRUAHP HQADPARQV DQG KDUAK FUP [QDOSHQDEAHV
DJDIQWFRP SDQLHV DQG WH IQGYIGXDY IQYROHG
IROMRQV R )WDFAKW $QNERUXSWRQ DQG $QAYAIEHY SRIAHV
XQGHWP 1QH ) DKW FRUH YDOXHV DQG EXVIQHW SXIBRVH 6XFK YIRDMRQV
DOR VXEMPW) LDFKWDQG W HP SB HHV \R ERW AYIODQG FUP IQDO
SHODMHV IQFOGQ) MIOWP H (YHU RIIFHU HP SB\ HH DQG DIHQMY
UHVSRQVE®! |RU FDIHX®@ UHDGAIQ) DQG XQGHUAMBQGIQ) WHVH SRTEHV
DQG R HQVXUH FRP STDQRH Z WK HYHY DVSHARI LW LHT XILHP HQW
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) DAY FRP P MG R FRP SHWQJ VRBID RQ WH P HIMR RXUVHYEHY : H
VIAIYH VR DYRIG DQ. DRARQV WDWAUHDM D SHURHSWRQ WWDWDYRIDE®H WHDR HOW
R RXAMGH HOMEAV B\ ) IDAKWZ DV VRXIKWUHFHYHG RUJLYHQ 1Q H RKDQIH IRU
SHYRQDOEXVIGHW FRXUMMEN 96MQHW FRXUMEN IQFOGH JILW JUDMIMA
P HDY UHUAKP HOW HQMIBICP HQWRU RMHU EHHIW IIRP SHYRQV RU
FRP SDQIHVZ W Z KRP ) LDRKWAXUHQ® GRHVRUP D GR EXVIGHWZ W [QWH
IXWWH : HZ IGOHWHUILYH QRUDFAHSWEXMGQHW FRXUMMEN \WDAFRQUMM RU
FRX@ UHDVRQDE® EH SHRHYHG DV FRQWMYML]  XQ DIUEXVIQHW IQGXAHP HON
WD RXG YROWMOZ UHIXOWRQRUSRIAHVR! ) IDFKWRUPXWRP HY RUZ RX@
UH GRAQHI DAYHD RQ) DAKW/ UHSXVMRQ
* HP D DFFHSWRAFDVRQDOP HD® HUHVKP HOWV  HOMUBIQP HQW DQG
VP LOU EXVIQHW FRXUMVHY WDWDUH VKDUHG Z W WH SHWRQ Z KR KDV
RITHHG R SD. |RUWH P HDCRUHQWURIQP HQWSURYIGHG WDW
e 7KH DUHQRAGDSSURSUDMD @YK RUH AHWYH
o 7KH FRXUMMHY DUH QRW LHTXHQWDQG GR QRWUH GRAD SDWHALD Rl
| UHT XHQWDFRHSVBORH Rl FRXUMVEV ILRP WHVDP H SHUWRQ RUHQW
o 7KH FRXUMA GRHV QRWFRUHDM WH DSSHDUDGRH R DQ DMP SWAR
IQOHIH EXMQHW GHRMRQV \WXAK DV DFFFHSWY FRXUMMEV RU

HOMUIEIQP HOAIURP D XSS@HUZ KRVH FROADAAL H SIUQJ 1Q WH QHDU
IX\VMUH

e 7KH HP SR HH DARHSWQI WH BEXMOHW FRXUMM  ZRX@ QRWIHHO
XQRP |IRUEEGI GVAXWQI WH FRXUMA Z W KLY RUKHUP DQDIHURU
AR Z RUINHURUKDYIQI WH FRXUMMEVNQRZ QE\ WH SXETF
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: HP XVADYRIG DQ. IHDAWRQWKLS RUDRMW \WDAP LIKWP SDIU RUHYHQ
DSSHDUWR P SDIU RXUDEIMV VR P DNH REMPRYH DQG | DIUGHAMRQV Z KHQ
SHURWP 1QJ RXUREV $VWP HV ZH P D\ EH IDFHG Z W VWWDMRQV Z KHH
WH EXVIQHW DRARQV Z H VENH RQ EHKDDR! ) LDRKWP D FRQITRAZ W RXU
RZ Q SHYWRQDARUILP 1® IQMHW : HRZ HD GXW\R ) LDFKVWR DGYDQRH W
GUMP DM LOMHV Z KHQ WH RSSRUMQW R GR VR DMV : H P XW
QHYHU XWH ) LDFKW SLRSHW RU IQRWP DARQ IRU SHYRQDO JDIQ RU
SHYRQD® VENH | RURXWHOHVDQ: RSSRUMQW WDWY GVARYHHG WILRXIK
RXUSRVMRQZ W ) LDFKW
&RQ(D.'—WRI IOMUHP D DUVH LQ WH | RTRZ 1QJ ALFXP \AMIQRHV
%HQI HP SB\ HGE\ RUDPWY DV D FRQUXGEQWR DFRP SHWYRURU
SRWQWORRP SHAYRU VXSS@HU RUFRQWDRRU UHIDLGBMW Rl WH
QDWHRI WHHP S® P HOWZ KIGBIHP S\ HG Z WK ) LDFKW
e +1UQJ RUVXSHIMQI IDP L® P HP EHYRUFBVHD LHDWMG SHORQV
e 6HYIQJ DV D ERDUG P HP EHUIRUDQ RXWGH FRP P HIADCFRP SDQ\
RU RUDQ] DARQ WD D GILHAWRU IQGLHRVARP SHIWRU RU GRHV
EXVIQHWZ W ) LDFKW
e 2ZQQ RKDYIQI DVXEMEQIDAQMHMQDFRP SHIMRUVXSSTHIRU
FROWDRRU
e SFABWY JIW GWRXQN IDRY RU VHYEH IRP D
FXVIRP HUSRWQWDIRXVRP HJ FRP SHIMRU RUVXSS@HU XQBW HTXD®
DYDIOE®IR DO) DKW S@ HHV
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) LAWY FRP P MG VR SURP RWQY 1UHH 10U DQG FRP SHMYH P DUNHW $©
EXVIQHW P XVWEH FRQGXPMG RQ WH EDWY R 1UHH HOMSWMH DQG RSHQ
FRP SHMIRQ ) DKW LOQRWRGIDW DQ. DAMP SWE\ DQ RIILFHU HP S® HH
RUDJHQMWR [P SHGH I DIUFRP SHIMRQ SIDRIFHY $OWILEG SDUMY HQIDIHG
E\ ) WDAKWDLH FDLHX@® YHMG DQG XVHG RQD DIWMU 1 DIU DWHWP HOWS @
EXVIQHW GHAMRQV DUH P DGH 1Q WH EHVAIQMIAVIV R ) DFKWQ DYRIGDQRH
R DQ. YIRDWRQVR! DQMKADZ V

&2 17598721672 32/ 7-&$/

&$1' ~ $7(6 32/ 7-&$/ 3$5746 (7&

© KHQ UHSUHVHOWQ) ) LDFKWHP S@ HHV VKDOQRWHQI DU H LQ DQ\ SROAFDO
DPAYWAV LOFXGIQ)  EXWQRWIP WG VR SLRYIGIQ) VXSSRUMR SRQAFDO
HBPMRQV FDP SDLIQV \VSHALIF SDUAHV RWDQ] DMRQV RU SROAADQV
) DKW 1XQGV SURSHUV RU VHUYIEHV VKD QRWEH XVHG R VXSSRUNV
SROAFDCBXBRVHV

25. 4% : 7+ 6833/ {56
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6$l &7_216 ) IDAKWY FRP P WG VR FRP SOLQJ Z I DQWP RQH @XQGHUY

DG DOMMURIMP  @QZ V WURXIKRXWWH Z RUWG ) IDFKWZ 1O
WY WH SRTA Rl ) WDFRKWQRWWR KIS DQ' SUIRGXPAFRQAMDU VR WH 8 QWAG 6V FRQGXFWEXMQHW RQD Z W UHSXWWEG!I FOHQN DIHQW DQG
H SRUMDZ V 1 R WDQVDRAWRQV DIH VR EH FRQGXAMG E\ RU RQ EHKDO RI ) LDFKW VXSSTHY WDWDH IQYROHG 1Q GUIMP DM EXMCQHW DRMWAV
FRQANFGVRLZ E\SMFH[ ??WVD@U%EW LQF((XSSQJ mSHUﬂXWRQV Z W IXQGVGHIYHG ILRP BUIMP DM VRXUAHV (P S& HHVDUH\R
TWIIE 1Q $WP V 5HIXOMRQV 7$5 DQG WH 2 I1IFH R ) RIHIQ $WHW &RQWRO SDW—U/\R)IEQ\/XU-IWD/\?;ITP&H W—%D@ZT)%JOEXMQM
2)$& $GEMRQDO ) IDAKWYRZ VR XSKRG P IMUVDQRARQV SLRIWDP VIP SRWHG DRAYWADOGWHIXQGVDIHR! OF IXQRWIQ

E\ RWHU JRYHUOP HQW DQG VXSWD JRYHUQP HQWO RUDQ] DARQY VXFK DV \WH
8 QWG 1 DARQV 6HFXUW &RXQAODQG WH &RXQAOR! \WWH (XIRSHDQ 8 QRQ )S’WQ;?‘HNQHWGWWQRWRQW@%
SURKIEIW RX ILRP  HQIDILQJ 1Q RUIDAMMAY) GILHAD RUIQGILHAD 1) Q- EXMOHW UHDMRQWKIS DG HQVX

UDRQEG VMSV DH VENAQ VR SUHYHOW DQG GHWRW
XQDFFHSVIE®I DQG X\SIERXVIRWP VR SD\ P HOW
e DQ XQDXWRU] HG WDQVDRARQV RUGHDIRUVZ M DQ.  EBANHG RU
RWHLZ IVH VDQPARQHG JRYHL.OP HQWHQWN VHEXUW RUIQGLYIGXDO

o DQ XQDXWRU} HG IIQDQRDOADQVDFMRQYIQYROIQ) RUSLRYIMRQR! 11QDQRDO $&&28174* $1' 5(32571*
VHYEHV\R DQ. HP EDURHG FRXQM WUMRY RULHIIRQ : HRHDM UAVIIQ DQG GIVSRVH RI RXUFRP SDQ\ LHRUGV DV

. SDUARI RXUQRWP DOFRXUH Rl EXMOHW 1Q FRP SIDQRH Z LW
Do RRL AL D C LS R B e IR L iR D®) IDFKWSRIFHY DQG JXIGHIDHY DV Z HODV DOUHIXOWRUY
VDQRARQV RUWH ) LDAKW/ \DQRARQV FRP STDQFH FRQARY DQG GUDAHTXUWHP HOW

$QRSRIDM UHRUGBVP XWNEHWKH DFFXUDW DQG FRP SBM DQG
Q WH IQMHWRI IHVSRQME®!I DQG HMIFD® VRXQG EXMOQHW SWDPWAH ZH FRP SDQ. GDWP XVWEH SURP SW9 DQG DARXUDMD HOMUHG IQ RXU
D@DV DRW 1Q DARUWGEDOAH ZIW GUDO HIXOMRQV DQG  1QWMUDWRODO ERR\V 1Q DFFRGDQAH ZIW ) WDAKW DQG RWHU DSSTDE®!
FROYHOURQV : H FRP S® ZIW DSSTDE®! OZV DQG IHIXOMRQV RQ H SRUNV DFFRXQUQ) SUCASEN
FROARY VDQPWRQV DQG FXWWRP V FBIDDQAH LQ DAUHIIRQV DQG FRXQMHV 7KHWH . HP XW\ORAP SURSHD IQIGHOFH P DQSXOWM RUP IMBDG DO\
UHDW QRVWRQD VR WH P RYHP HQARI JRRGV WH FDQ DOR KDYH DQ [P SDPARQ DXWRU] HG DXGWGRU IOMUHUH Z W DO DXGMWRU HIDIHG W
WIQIV VXFK DV [ LQDQRDOADQVDPARQY WH XVH Rl WIFKQR®J\  SURFXUHP HOWRU

SHURWP DQ [QMLDODQG H \WMUDAQGHSHIGHOADXGWR ) LDFKW
WWHKILIQ) Rl SHIRQRHO ERR\V UHRBY SIRFHWHY RUOM.CDTROARY
" R QRWKHVVOWM VR FROWIPWMH &RP STDORH ' HSDUWR HOWRU/ HIDO  HSDUR HQW
P P HADMD LI \RX KDYH DQ TXHWMRQV ®UDOXQFHIBIOAH RU VXVSIARQV
DUMH
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“OMILDOWR ) LDFKW EXVIQHW VXFRHW IV RXU 2 XU R EHUWHRXUW SURFHGXUHV IOFOGH LHFRYHY  $Q FRP SDQ. IQRWP DARQ \KDUHG ZIW WH
SRMAMRQ Rl FRQIGHMDO FRP SDQ SWRFHGXUHV IRU 7 MVIMP V DQG GDW /RFDO JRYHUQP HOW DQG RWHU EXVIQHW SDURHY IV
LQIRWP DARQ DV Z HODV QRQSXETE IQIRWP DARQ  VHIYHLWY DUH EDANHG XS DQG DUH P DQDUHG E\ RXU WKDUHG RQ DQ HQRYSWMG IRWP DW ) DKWLV D
HOAKVMG \R XV E\ HP SR HHV PXWRP HY 0 DQDUHG 6HMMFH 3LRYIGHU 0 63 %ORNXSV DIH P HP EHUR WH 1 &&-& DQG P HP EHUR WH +RQ
DQG RWHUEXVIQHW SDUHY/ 6RP H H DP SBV  VDYHG LQ WH FEBRXG HQYLLRQP HQW 6FDBN $SQABKIVKIQI FRP P XQW Z KIFK X\WD) HG $—
Rl FRQIGHOMDODQG SWRSUHVEY  LQIRWP DARQ VR SUHYHOADQG P IQIP [ H WH P SDAARI SKIVKIQJ
e UG T 1GOCHED (e SOAC(IUAE IVICHOMIOUEODR 8 )

PP HU RU - YHQGRU IQIRP DARQ -~ HW 4 1y vt oG FRQIGHOWDOGDWD 1V RUHG 1Q DQ 6X1IIBHQARIVE DUH DQG KDUEZ DUH SURMAIRQY KDYH

(QUXUQ) WDW VXFK IQIRWPP DARQ LIV NHSW E

HOR SWG |RUP DW/ HHQ IOAMI®G QR \WH 7 M WP \RR SURWRADI DIQUWV
FRQILGHMDOY NH W ) IDFKW VXFFHW Z I IV PDZDH YILXVHV \VB\ZDH ZRPV WRIQV HF
EXVIQHW SDURHWY DQG [IUHZ DY DH DOR XVHG 6HRXUW VR\EDUH IV

D2 DV YHUIHG IRUDGHTXDR  DQG UHFHYHV UHIX@U
XSEMV
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) DKWY FRP P IWHG R DRKIHYIQ) H FHTIQRH LQ DODVSHRAW R IW EXVIQHW
© H UHFRIQIH WDWXQGHIMIQAQ! WH QHHGV R SHRSGI FXRP HY
HP S® HHV EXMQHW SDWEHY DQG P HP EHW Rl RXUFRP P XQW IV WH
IRXQEDARQ R D VXFFHWIXOEXMQHW P RGHO : H KDYH P SBP HOMG
P HDVXUDE®! REMPAYHY DQG VBUHN © HFRP P MHYHY GD\ VR FRQMXD®
IP SURYIQJ RXUM VIMP  Z 1M WH JRDCR! H AHHEIQ) PXWRP HUH SHREMRQY
SUHYHOWY Z RN UHDWG IQWUHY DQG I@HWHY HGXAQ! SROMRQ DQG
IXQ@Y WH UHVSRQUEIMMY VHWIRWK 1Q RXU VHRXUW DQG FRP STQAH
SWIRILP V

- H SURP RWM D FX@{H Rl VHFXUW DQG FRP P MR SURWRIQ) WH VXSSO
FKDQ ILRP FUP IQDCDRRYIMAV VIXFK DV GXKJ WDIENQ) WURWMP  KXP DQ
WP XJJ@ DQGWH LGB DOADQVSRWRI FRQADEDQG

-Q RUEHUVR DRKIHYH WHVH REMARYHY MY WH SRTR R ) IDAKWIR HAREQK

DQG P DIQWIQ DQ HIHANYH DQG HIEHQAQMIUDMG P DQDIHP HOWM ViMP

EDVHG XSRQWH UHTXILHP HOWVR! -62 62 DQG-62 DG
DODSSTDE®! GUDO KHDIK VDIHW DQG HOMLRGP HQEOUHIXOWRQY DG
ozV

7KH -QMIWDMG 0 DQDIHP HOWB\ \IMP IV GRFXP HQMG DQG SHURGFD®
UHYHZ HG VR HQUXUH MUHP DIQV XS VR GDW DQG VXMZEG! VR JRYHLD DQG
FROWDXD® P SLRYH RXUEXMQHW RSHIDARQY 5 HBIYDQASURFHGEXUHY DQG
IOVMKPRRQY KDYH EHHQ IP SBP HQMG DQG DGHTXDM UAVRXURHV DWH
SUIRVIGHG \R P DIQEIQ WH \VWP (P S® HHV DIH Z HO IQIRWP HG DQG
KDYH EHHQ P DGH DZ DIH Rl WHUGXWAV DQG UHVSRQVELDAAV 1Q UHDAWRQ \R
P DQWIQQI DQG P SIRYIQI WH A VIMP
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BHFXUW LV RXU FRP P RQ DWHW: H SWRYIGH D \DIH Z RINQYJ
HOYILRQP HQW IRU RXU HP SR HV DQG  FRP SUHKHQUYH
SURWIPARQ DI DIQWAVHRXUW WUHDW DQG UMNY |RURXUILQDQADO
LOMHW DQG RXUVBQILEG! DQG LQBQILE®! DAVHW  ( WHMUWD®
WL IQYROHV [P SGP HQAMY FUP H SUIHYHQOMRQ P HDVXUHV R
SIRWFW RXU PXMRP HY  IQUDWMKPXWIH — SLIRAHWHY
IQIRWP DWRQ DQG JRRGV DV Z HODV FRQWEQWD P RQMRUQI WH
JEREDOVHRXUW VWDMRQ DQG WHYIHZ Q) RXU WDYHO VHEXUW
WBQGDUEY 2 XU FUMY P DQDIHP HQWFDSDELOAHY DOR KHS R

HQVXUH EXVIQHW FRQWOXIW HYHQ LQ HP HU HQAHY

(WIFDO EHKDYIRU DQG I1DU EXVIOHW SWDPWAHY DIH  NH
FRP SRQHQW IRUWH VXFFHW Rl ) IDFKW $@HP S\ HHV Rl WH
) IDFKWF LRXS P XWWGHDOIDILD DQG KRQHWD Z W FXWRP HY/
EXVOHW SDUQHY DQG FRP SHWRY $Q P DQSXOMRQ
EUEH) IWDXG RU PIVXVH R FRQIGHQADO RU SIRSUHVEL
IQIRWP DWRQ LV VIMPD SWRKIEMG 7KH UHSXVMRQ RI ) LDAKWLY
HAWHOAD® FKDIDAMUJHG E\ WH DSSHDWDQFH DPARQV DQG
EHKDYIRU Rl HDFK RIIIFHU HP S\ HH RU DIHQW -QDSSURSUDM
EHKDYIRUFDQ FDXVH W QLIFDQWDQG ®QJ OVWQJ GDP DIH VR \WH
FRP SDQ\

7KLV &RGH Rl &RQGXPLY WH EDVY DQG EHQFKP DN | RUD@RWHU
IXIGHIDHV DQG  IHIXOMRQV WDW HQUXUH UHVSRQME®!I DQG
HWLFD® LHSURDAKDE®! FRQGXPWVZ IWKIQ ) LDRKW 7RIHWHU Z W
WH VXEMPAP DMAU H SHW Z H UHIXOUWD UHVIHZ  Z KHWHU WH
WEQGDLGY VHMRXWIQ WLV &RGH Rl &RQGXPAMMDP HHWFXULHOW
WHTXIWHP HQWV IRU HDP S® GXH \R FKDQIIQ LQMODWRQDO

UHI XOWRQV RUGH DOMIQGDLEY $Q FKDQIHV R EH P DGH \R WLV
&RGHRI &RQGXPWDUH GHAGHG E\ ) LDFKW/* REDO/RDUG
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$Q WDQLDRIRQ QR P DAMUKRZ \WP DORUVH-P IQI® IQWIQUEDQAWDN 4\ RXKDYHDQ. TXHWARQVDERXVWMHERGHR &RQGXPWSGDVH
P D JIYH WWH R D YIRDWRQ R WLV &RGH Rl &RQGXPAP XWAEH UHSRUMG FRQUEAKVDNQ R | DFKWARP

SURP SW \R ) IDFKWEXAK FRQFHLDV \KDOEH HVFDDWG \R DQ [P P HADM
P DQDIHUD®FDGH5 ' HSDWR HQAFRXQA! P DQDIHP HOWRUSRP SIDQAH

<RXUFD® GHEIGIG QRWMY DQG RUHP DY Z LOEH GHDOZ W FRQ IGHWD®
DQG RQD B\ WRWH UHASIHON Z KR KDYH D QHHG \R NQRZ IRUWWH \R®I
SXLSRVH R FDUY 1Q) RXVMH QHFHWDY IQYHWIDWRQY DQG IRTBZ. XS $V
®Q DV D UHSRUWMY P DGH KRQAW® DQG 1Q JRRG IDW \ RX KDYH WH
FRP P IW? HOAR WH&RP SDQ WDW RX Z IQEH SIRWMAMG I LR UHEXIDWRQ
DQG WDW RXUWKW Z LGEHHQ RUAHG
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